STEPS TO LEAVING HIPAA
COMPLIANT VOICEMAIL MESSAGES

One simple mistake while leaving a voicemail for a patient is all it takes to get hit with
massive HIPAA fines and penalties. Your only protection is to know exactly what constitutes
a HIPAA compliant voicemail.

Fortunately, if you follow the 5 steps below, leaving a HIPAA compliant voicemail is easier
than you think. These 5 steps will help protect your practice and ensure that your entire
team knows how to leave a HIPAA compliant voicemail message every time.

If you wouldn’t say something to a
patient out loud in your waiting room
full of people, don’t say it on a
voicemail message. Remember, other
people may be able to access your
patient’s voicemails.

Using a patient’s name on a voicemail
message can easily be a HIPAA
breach. This is because the patient’s
name identifies them should anyone
else be listening.

9 Never Leave Details Like
Diagnoses or Test Results

@ Don’t Identify Your

Practice’s Specialty

Even though you may feel it necessary
to record more than a few words on a
patient’s voicemail, it’s not a good idea.

A brief message like “Please call us
back at (XXX) XXX-XXXX regarding your
appointment” is enough.

For additional expert advice to help your practice comply
with requlations and ethically make more money, visit us
at www.hctrainingleader.com or call us a 800-767-1181
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